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Who we are and what we do?

We are a group of development specialists that have worked as
team for more than ten years now. On April 2004, we legally
registered to institutionalize and streamline our activities. Our
credo is to achieve highest possible quality in what we do and
yield the best outcomes possible from what we do. All of us
share the same values and ambitions — that is why we make a
good team during work and good friends after work.

Our mission is to promote democratic transition of Armenia
and achieve decent living standards for its population through
provision of high quality technical advisory services,
empowerment of local authorities and civil society institutions
and community mobilization inside Armenia and cross-border
cooperation in the region.

We work in the following interconnected areas:

» Democratic transition in governance and human rights
Housing and infrastructure issues

European integration and cross-boarder cooperation
Research, technical assistance and training
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Through projects designed and implemented in these
directions, we strive to contribute to the development

of productive, livable, and prosperous urban and rural
communities which embrace social harmony, economic vitality
and environmental sustainability, in other words, to create a
healthy environment, where decent life will be secured for
Armenian citizens in their own country: with guaranteed human
rights, good governance, social justice, and economic
prosperity.

Decent life in sound environment is our slogan.
How we started?

The Urban Foundation for Sustainable Development (UFSD) is
an employee-owned non-for profit company. It is the spin-off of
the Urban Institute (Washington D.C.) team that successfully
implemented a multimillion USAID funded Earthquake Zone
Recovery Project in Armenia 1999-2005. After completion of
that project we legally registered the UFSD to continue to utilize
the team’s expertise and experience effectively.

We have an extensive experience of collaboration with national
and local government as well as international partners and
donors and are open for cooperation with likeminded partners.

We were the FIRST in Armenia to:

» Design and implement Housing Certificate mechanism and
provide technical assistance to the Government of Armenia
to adopt the model.

» Introduced source separation of solid waste, particularly
plastic.

» Introduced a collaboration model between local
governments, local civil society, and local media.

» Developed and published a Participatory Management
Toolkit for local government practitioners.

» Introduced an integrated urban development planning
model.

» Introduced a model of apartment building stabilization
through attracting loans by building management bodies.

We administered Donor projects

UFSD has sound donor project administration track record:

» USAID/Urban Institute - Armenia Earthquake Zone
Recovery Program: Technical Assistance to the Government
of Armenia.

» US State Department/Bureau of Population, Refugees, and
Migration - Housing Voucher Project, Kutaisi, Georgia.

» KfW/Frankfurt School of Finance and Management -
Development of Sustainable Housing Finance Market in
Armenia

» Habitat for Humanity International - Rebuilding Khachik:
Housing improvement in Khachik and Nshavan villages

» EU/ENP/Black Sea CBC — Capacities for integrated urban
development — Armenia, Romania, Georgia, Moldova.

We provide following services

Development consultancy
Legal Council

Tailored trainings

Public and media relations
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We are member of:

» Eastern Partnership CSO Platform, Armenia

» Local Democratic Agency, Armenia

» Middle East Strategic Research Center at Zirve University,
Turkey.
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" exchange tailor the unified approach for the local governments
Cross-Border Cooperation of partner countries.

Capacity for integrated urban development:
INTEGR-ABLE

Donor: The Black Sea Basin Joint Operational Programme 2007-
2013 under the European Neighborhood & Partnership
Instrument (ENPI) of the EU

Partners:

Local Development Group — GDL, Romania,

Kutaisi Information Centre - KIC, Georgia.

Association of Mayors and Local Communities-AMLC, Republic
of Moldova.

This was the largest UFSD project for last year, which started in
2011 and was continued in 2012. UFSD was the Manager of this
EU-funded regional, cross-border project having its different
components in Romania, Georgia, Moldova, and Armenia.

First, partners met in Thilisi, Georgia and came up with unified
methodology for conducting needs assessment in the field of
urban development. Based on that methodology, assessments
carried out in each country and assessment reports prepared
for selected 12 local governments of partner countries. Selected
communities were as follows:

Armenia: Aparan, Dilijan, Yeghegnadzor.
Romania, SE Region: Bralia, Focsani, Medgidia.
Georgia: Samtredia, Tkibuli, Tskaltubo.
Moldova: Balti, Vadul lui Voda, Orhei.

Since some of Romanian cities already had experience in
developing integrated urban development plans, a Study tour
was organized to Romanian cities as well as an International

Urban Development Seminar was conducted, representatives of

Romanian cities transferred their knowledge and shared

e [l PUIEeEs OfF Hoe FefEs: v 0D Eie aEess o experience in integrated urban development planning with

Romanian, Moldovan, Georgian, and Armenian local

) C their peers from Armenia, Georgia, Moldova, and from some
governments to the innovative, integrated approach of urban

i ) cities of Romania.
development and through partnership and experience



THE URBAN ACTIVITY REPORT 2012
lyaeithid]
DEVELOPMENT

In addition to the Study visit, an integrated urban development
Manual was developed in English, Russian, and Armenian as a
guide for communities to develop their urban development
plans.

Based on the findings of assessments done in their
communities, partner local governments selected one of the
identified needs and, with help of experts in each country,
developed integrated plans embracing urban development,
social, and environmental aspects of the problem.

As a concluding action, an international conference was
organized in Yerevan and Dilijan Development. The conference,
which was attended by mayors or vice-mayors of 29 cities from
Romania, Moldova, Georgia and Armenia, aimed to not only
summarize the achievements of the project but also to provide
a platform for communication with each other and conception
of ideas for future cooperation.

During the opening of the conference, the First Deputy Minister
of Territorial Administration Vache Terteryan emphasized the
importance of cooperation between communities of EaP region
for successful participation in coming EU ENPI projects.

The format of the conference allowed representatives of
municipalities to spend much time in personal and group
deliberations during which possibilities of cooperation were
discussed in various fields of urban development. Upon the end

of the conference, almost all participating cities signed joint
declarations thus creating a good basis for future partnerships.

On the second day of the conference, participants visited
Dilijan, where a three-sided agreement was signed between
Dilijan, Tsekhaltubo (Georgia) and Vadul Luivoda (Moldova).
Besides, the mayor of the Romanian Focsani visited Berd
(Tavush region), to start talks on creation of sister city
relationships between the two cities.

A website was created within the framework of the project,
which presents the projects and will serve as a platform for
partner countries (Armenia, Romania, Georgia, and Moldova)
municipalities for exchange experiences and information.

URBAN ECOLOGY

Berd improved solid waste management services
Donor: Royal Norwegian Embassy

Partners:

Armenian Environmental Network (AEN)

Green Lane NGO

During last year, UFSD continued to support remote
communities of Armenia in protection of their environment and
increase of environmental consciousness. Berd and nearby 3
smaller communities of Tavush region are among them, where
4
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UFSD since October 2012 worked to build capacity of the
municipalities including analysis of exiting SWM strategy,
introduction of waste separation and recycling; presentation of
economic benefits and business opportunities of recycling, etc.

Other core activities of the project will be continued in 2013,
when along with capacity building activities for the
municipalities and residents, UFSD will developed and launch a
comprehensive public education campaign by distinguishing
audiences (children, housewives, businesses, etc) and
elaborating corresponding messages for them, will propose a
design of landfill using new, appropriate technologies as well as
mobilize a campaign against plastic shopping bags.

As a synergy to this project, UNDP Yerevan office provided
special bins for plastic for target communities.

Women for Clean Environment: Creating Healthy

Future for Children

Donor: US Embassy in Yerevan

Partners:

Meghvik Children and Youth Center, Gyumri
Yerkink NGO, Gyumri

Another  action  targeting  increased  environmental

consciousness and healthy lifestyle was implemented in Gyumri
and Akhurian, where a group of active women were

ACTIVITY REPORT 2012

empowered to become agents of change in their communities
by promoting plastic free environment and initiating a
movement towards reducing usage of shopping plastic bags.

The project started on October 1 with a workshop to present
stakeholders - governments, NGOs, teachers,
representatives of healthcare institutions, sanitary services,
journalists the impact of excessive usage of household plastic
on the environment.

local

After the workshop the target group of 25-30 women was
selected and trained on environmental topics. Women were
encouraged to pay efforts for reducing plastic shopping bags by
advocating usage of cloth bags.

10 selected vulnerable women having experience of sewing
made 100 cloth bags each based on the design of master
modeler. 1000 bags made bi them were distributed among
large shops with cooperating with the project. They packed
purchased goods in cloth bags free of charge.

As soon as cloth shopping bags were ready, a promotional
campaign was launched, including printing of posters and

signage and posting in public places, near and inside shops.
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Leaflets appealing to use cloth bags were printed and
distributed among residents. Schoolchildren were mobilized in
this activity as well; TV social ad
(http://www.urbanfoundation.am/?mod=article&action=showP
ubVideo&articleNId=62&mPage=publications) and regular
coverage of project were aired.

Clean Alliance: Plastic free environment for Sisian

and neighboring communities
Donor: USAIS/Counterpart International
Partners: Sisian Municipality

Sisian Municipality approached UFSD and asked to support

In improvement of solid waste management in the community
in compliance with requirements of a new law and in line with
developments in the field in question. Community mobilization
and engagement of all stakeholders are cornerstones of all
UFSD’s community initiatives.

Therefore, after discussion of problems of waste management
in Sisian sub-region, local government of Sisian, CBOs,
community activists and youth signed MoU to collaborate in
improvement of waste management in the sub-region.

The support was two-fold: Technical assistance was provided
for the Municipality to review its waste management strategic
plan reflect existing legislation and realities in the field,

particularly connected with the separation of plastic from the
household waste. Simultaneously, intensive public education
campaign on environmental issues was lunched.

Environmental classes were conducted in several schools of
Sisian. Schoolchildren learned and discussed issues regarding
green lifestyle, environmental protection, hazards plastic
bottles and their effects on the health, community ownership
and public oversight issues. Children participated in the paining
contest and each of them drew a picture of their dream-
community.

The whole community actively participated in the community
clean-up day.

Following public education activities, special bins for separation
of plastic bottles from general household waste were installed
next to the regular garbage bins. Bins were prepared by
community residents. Some of the bins were contributed by the
Municipality. The latter, allocated premises, where collected
plastic will be stored and handed over to the private sector.

Due to regular separation of plastic bottles, the volume of
garbage taken to the landfill will be reduced by 20-30%.


http://www.urbanfoundation.am/?mod=article&action=showPubVideo&articleNId=62&mPage=publications
http://www.urbanfoundation.am/?mod=article&action=showPubVideo&articleNId=62&mPage=publications
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Clean Akhurian: contributing to the clean
environment through improved solid waste

management services
Donor: Royal Norwegian Embassy
Partners:

Akhurian Municipality

“Meghvik” NGO

The specificity of this action was that Akhurian (Shirak Region)
was the first rural community in Armenia that volunteered to
experiment separation of plastic bottles from general
household waste.

Regarding the action as a whole, it focused on comprehensive
support of waste management system of Akhurian rural
community. UFSD worked with Municipality to improve
efficiency and transparency of waste management system, and
at the same time, along with its local partner, community based
Meghvik NGO, mobilized and educated residents and increased
their awareness of environmental risks through active media
involvement.

The initiative started in 2011 and continued in 2012.
MoU was signed between Akhurian Municipality and UFSD. The
first step was TA to Akhurian local government in improvement
of waste management system.

UFSD helped the community to develop solid waste
management strategic plan. To identify main problems in the
field local Working group consisting of all stakeholders was
established. Service Provision Company of the Municipality
provided all necessary technical information to be included in
the strategy. Strategy was discussed and approved by Akhurian
City Council.

Within the frame of TA, UFSD experts developed tool and
provided training in calculation of unit cost of garbage
collection and disposal for Akhurian, providing a software and
training for billing and collection, as well as drafted and
provided a local ordinance and sample contracts for waste
management.

Another component of the project related to the introduction
of culture of waste separation. In Akhurian’s case, it was a
plastic and a proposed method was source separation, which
allowed immediate involvement of residents in the process.
Therefore that part of the action was predominantly was social
and required much knowledge, education and awareness
raising activities.

Before installing special bins for plastic, as study tour was
organized for Akhurian Municipality and NGOs to Alaverdi, the
first community in Armenia, which started separation of plastic
from the source. Alaverdi municipality readily exchanged its
experience in plastic separation.

As a next step, ongoing PSA and a TV program were aired to
increase residents’ awareness and knowledge about risks of
plastic and necessity of its separation. Environmental education
classes and panning contests were organized for schoolchildren.
Special sessions were conducted for adults. Interpretive signage
reinforced intensive public awareness and education campaign.

Multifaceted campaign was followed by installing about 40
special bins for plastic throughout Akhurian by the project,
Akhurian Municipality and UNDP. More than 250 young
activists organized marching campaign in the community with
slogans calling for residents to keep the community clean,
separate plastic and dispose them in the special bins, and
participate in the clean-up event in the community.

This was a comprehensive model, which different components
were replicated by UFSD also in other communities of Armenia.
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Local Government Support “Youthiin Action’”
Development and Testing of Training Modules for Environmental Activities in Six Vanadzor Schools

Donor: The International Committee for the Development of People
(CISP), Italy

Local Authorities
Donor: USAID/Counterpart International

Partner: Partnership and Training NGO o . o .
The objective of the environmental activities was to reinforce

the environmental knowledge and attitude among selected 6
schools of Vanadzor involved in the CISP’s funded Teachers’
Education Project.

Local Government support remained one of the main directions
of the Urban Foundation during the year of 2012. In 2011, the
Urban Foundation was one of the 5 selected expert NGOs in
local government issues developed one of the chapters (Citizen
Participation in Local Government) of Strategic Approaches to
Armenia decentralization document. In 2012, it was leading the

As a first step, UFSD environmental education expert conducted
TOT for the teachers in 6 Vanadzor schools. Interactive trainings
helped teachers to master what is household waste, its

consortium which developed training modules municipal - i
composition, its adverse affects to the human health and

servants, including:

environment, ways and tools for fighting, reducing and reusing
of the household waste and methods of child education.

The clean-up activities after winter months were next initiative
in target school yards and surrounding territories to clean
rubble and leaves that were hidden under snow. Each class
selected a sector to work in. Arrangements were made with
the municipal service provider remove collected rubble. 2 bins
for plastic bottles were installed in the school yards.

- Orientation training module for community councilors
- Training modules on local government functions

- Computer literacy training module

- Training of trainers module

Training modules were tested through TOT and orientation
trainings for Community Councils members.
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In cleaned yards, tree planting activities by schoolchildren and
school staff were launched. Before planting, a workshop was
organized with children where specialists introduced with types
of trees to be planted, right way for trees to plant and taken
care of. Then, about 150 trees were planted— 25 trees for each
school.

Trained teachers made teams of best trained schoolchildren
from each of the target school, who competed in environmental
knowledge. The competition event was exiting and inspiring.
Participants received prizes from the project and the
municipality.

Local TV station — MIG TV covered all events. Representatives of
the target schools (teachers and students) were invited to a TV
show, in which children told about their experience, how their
attitude and behavior had been changed.

Learning through Competing: Human rights

knowledge contest in Syunik
Donor: British embassy in Yerevan
Partner: Kapan Small Farmers Association NGO

This initiative aims to encourage young activists to adhere to
democratic values and to inspire them to build capacity for
promotion, protection and implementation of human rights
through innovative learning methods.

Till the end of the year, the project enhanced capacity of
regional young activists in promotion, protection and
implementation of human rights, particularly the right to free
and fair elections and the right to participate in decisions that
affect their lives.

Next year, as one of main activities, knowledge contests will be
organized between young activists of Goris, Sisan, Meghri and
Agrak to compete based on the knowledge gained in the course
of capacity building activities.

Elections Monitoring
Donor: OSCE
Partner: Capacity and Development for Civil Society (CDCS) NGO

UFSD together with its partner CDCS NGO conducted
monitoring of 2012 RoA Parliamentary elections in 27 polling
stations of Ajapnyak administrative districts of Yerevan, 2012
Local Government elections in Gyumri and also started

preparation for monitoring 2013 RoA Presidential elections.

Over 65 young people from UFSD and CDCS Lori and Vayots
Dzor regional networks have been volunteered to receive
appropriate knowledge for observation. 54 passed accreditation
test and conducted monitoring during the elections day as
observers.
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Eastern Partnership Civil Society Forum

Urban Foundation is a member of Armenia Platform of Eastern
Partnership Civil Society Forum (EaP CSF) since 2010. We are
involved in Work Group 1: Democracy, human rights, good
governance and stability. Our special interest is in subgroup on
public administration reform as it echoes with a large segment
of our everyday activities.

However we are also interested in the Work Group 3:
Environment, climate change and energy security, as
environmental issues are crosscutting in most of our initiatives.

Establishment of Local Democracy Agency (LDA) office in
Gyumri.

Association of Local Democracy Agencies (ALDA) together with
international and local partners established an office in Gyumri
and started the process of its legal registration. Urban
Foundation is a co-founder of LDA and contributed to the
elaboration of its Charter.

Rural Conference in Jermuk

UFSD was invited to participate in rural conference in Jermuk to
present as section on citizen participation of decentralization
strategic approaches to the
Government of Armenia, 100 rural communities and key donor
organizations in the field like USAID and GIZ.

Expert consultation on Armenia housing sector

During the reporting period UFSD experts were asked to
provide consultancy for different organizations - Habitat for
Humanity, PAUCI Foundation (Poland), etc., - regarding Armenia
housing sector, in particular, multi-apartment buildings and
condominiums.

VVVYVYVYVYVYVYVYVYVYYVYY
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Association of Mayors and Local Communities, Moldova
Counterpart International, Armenia

Embassy of Poland

Embassy of the UK

Embassy of the USA

European Commission Delegation

Eurasia Partnership Foundation

Frankfurt School of Finance and Management (Germany)
Habitat for Humanity Armenia

Habitat for Humanity International

Institute of Urban Economics, Moscow, Russia
International Child Development Initiative (the
Netherlands)

KFW (Germany)/ Central Bank of Armenia

Kutaisi Information Center, Georgia

Local Development Group, Romania

Marmara Educators Association, Turkey

Open Society Institute Assistance Foundation/World Bank
Organization for Economic Cooperation and Development
(OECD)

Swiss Agency for Development and Cooperation (SDC)
The International Committee for the Development of
Propels (CISP), Italy

The Netherlands Foreign Ministry

The Urban Institute (Washington DC)

United States Agency for International Development
(USAID)

US Department of State, Bureau for Population, Refugees
and Migration

VNG International (the Netherlands)

Armenian CSOs of relevant profile (Internews, Helsinki
Committee, ITDTC, ICHD, CAA, Press Club, etc.)

A large network of regional CSOs/activists from marzes
(regions) of Armenia

An inclusive network of regional media

Government of the Republic of Armenia, Ministry of Urban
Development and Shirak , Syunik, and Lori Regional
Governors’ Offices

Urban and rural communities in all regions of Armenia

10
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Urban Foundation at a Glance:
Figures and Facts

DECENT LIFE IN SOUND
ENVIRONMENT

SINCE April 28, 2004

The Urban Foundation for Sustainable Development (UFSD) mission is to promote
democratic fransition of Armenia and achieve decent living standards for its population.
UFSD strives to contribute to the development of productive, livable, and prosperous urban
and rural communities, which embrace sodal harmony, economic vnallly and
ervironmental sustainability, in other words, creation of a healthy environment, where
decent life will be secured for Armenian itizens in their own country: guaranteed human
rights, good governance, sodial justice, and economic prosperity.

THE URBAN FOUNDATION ACTIVITY DIRECTIONS

Democratic Housing and European

transition Infrastructure Integration
and human "~ (H&l) . and Regional

rights Peace
(DT&HR) (EI&RP)

14 121 4

projects projects projects
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GEOGRAPHIC DISTRIBUTION OF PROJECTS

"FIRST in ARMENIA

Housing provision Source separation of

through Housing ic botties from
Certiﬁcate mechanism ph.::nd waste

and, hand the model
over to Armenian
Government

Plastic botties

Apartment building sorting in a RURAL
stabilization through community of

attracting loans by Armenia
building management

ADMINISTRING DONOR PROJECTS

US State
U'S'Asltl!t/nl{?.a ' Department/Bureau of
Population, Refugees, and
kE‘f.“':f"Em:';";: Migration

Housing Voucher Project,
Kutaisi, Oeorgia

Habitat for Humanity
International

Robasidng Khachik. Howusing improverment
in Khachik and Nahavan villages

12
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14.

15.
16.

17.

18.

19.
20.

21.

22.

COUNTRIES AND LOCALITIES COVERED BY THE PROJECTS IMPLEMENTED BY URBAN FOUNDATION: 2004-2012

Project Title

Plastic Free Kapan: separation of plastic bottles from mixed waste
Plastic Free Shopping: Care for the Environment

Enhanced Capacity for Sustainability (Institutional Grant)

Integrated waste management in Berd and neighboring communities
Women for Clean Environment: Creating Healthy Future for Children
Learning through Competing: Human rights knowledge contest in
Syunik

Monitoring RoA 2012 Local Government elections, Gyumri
Monitoring RoA 2012 National Assembly elections

Development and Testing of Training Modules for Local Authorities

Environmental Activities in Seven Vanadzor Schools

Clean alliance: plastic free environment for Sisian and neighboring
communities

Capacity for integrated urban development: INTEGR-ABLE

Clean Akhurian: contributing to the clean environment through
improved solid waste management services

Global Housing Policy Indicators: Update and Analysis Data for
Armenia

Hand in Hand: Empowering Youth in Yeghegnadzor

Public Consultations on the draft law of RoA on Solid Waste
Management and Sanitary Cleaning

Armenia Decentralization Strategy: local democracy and citizen
participation

Development and implementation of special awareness raising events
on PET waste sorting

Revitalizing Apartment Buildings in Armenia

Public Education for Improved Environment

From adversaries to advocates: filling the communication gap in the
regions of Armenia

Human Rights Education: Step Ahead

Countries

Armenia
Armenia
Armenia
Armenia
Armenia
Armenia

Armenia
Armenia
Armenia

Armenia
Armenia

Armenia,
Romania,
Georgia,
Moldova
Armenia

Armenia

Armenia
Armenia

Armenia
Armenia

Armenia
Armenia,

Armenia

Armenia

Communities

Kapan

Kapan

Yerevan

Berd

Akhurian, Gyumri

Goris, Kapan. Meghri, Agarak

Gyumri

Yerevan

Megri, Kapan, Artsvanik, Shinuhayr, Halidzor, Qarahunj,
Kndzoresk, Ashotavan, Spandaryan, Sisian, Gomk, Bardzruni,

Vayk, Vedi, Urtsadzor, Vosketap, Tsiatsan, Lukashin, Kotayk, Nor

Geghi, Ashnak, Suser, Aragats, Aragatsavan, Haykadzor,
Akhurian, Maralik, Lchashen, Vardenik, Sevan, Gavar, Koti,
Gandzagar, Aygehovit, ljevan, Dilijan, Debet, Dsegh, Tsater,
Akhtala, Alaverdi, Vanadzor.

Vanadzor

Sisian, Ashotavan, Shaki and Tolors

Aparan, Dilijan, Yeghegnadzor.
Bralia, Focsani, Medgidia.
Samtredia, Tkibuli, Tskaltubo.
Balti, Vadul lui Voda, Orhei.
Akhuryan

Armenia

Yeghegnadzor
Yerevan

Yerevan
Vanadzor, Hrazdan and Sevan

Echmiadzin, Vanadzor

Alaverdi

Gyumri, Vanadzor, Armavir, Noyemberyan, Alaverdi, Gavar,
Martuni, Sevan, Kapan Sisian, Goris

Ararat, Yeghegnadzor, Vayk, Kapan, Meghri, Ashtarak, Aparan,
Stepanavan, Alaverdi, Gyumri

Funding

UNDP/GEF/SGP

Counterpart International
Counterpart International
Norwegian Embassy in Moscow
US Embassy in Yerevan

British Embassy in Yerevan

OSCE Yerevan
OSCE Yerevan
Counterpart International

CISP, Italy
Counterpart International

EU/ENPI/Black Sea CBC

Norwegian Embassy in Moscow
Habitat for Humanity

Counterpart International
Counterpart International

Counterpart International
UNDP

Habitat for Humanity

SDC, Armenia

Netherlands Ministry of Foreign
Affairs/MATRA

EU/European Commission
Delegation in Armenia
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23.
24.
25.

26.
27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

No Barriers for Communication
Armenian Housing Study
European Integration and Gender Issues

Affordable, Secure and Healthy Housing for Rural Inhabitants

From Yerevan Municipal Election to the Transparent Governance of
the City

Development of a Sustainable Market for Housing Finance in the
Republic of Armenia - Phase 3

Earthquake Zone in 2008: A Look from 20 year distance: Disaster-
Recovery-Development

Efficient Management and Maintenance of Housing for Refugees in
Armenia provided by UNHCR- Phase 3

Human Rights Education: Step by Step

Promoting Armenian-Turkish Cross-border Dialogue in Light of the
Euro-integration Process: Vision for Regional Youth
Youth Will Not Tolerate The Fraud For The Sake Of Their Future

Efficient Management and Maintenance of Housing for Refugees in
Armenia provided by UNHCR-Phase 2

IDP Housing Voucher Pilot Program- Phase 2, Kutaisi, Georgia

Armenia’s obligations in European integration processes: Dialogue
with regional youth — Phase 2

Efficient Management and Maintenance of Housing for Refugees in
Armenia provided by UNHCR- Phase 1

Armenia’s obligations in European integration processes: Dialogue
with regional youth — Phase 1

Armenia Earthquake Zone Recovery Project, Technical Assistance to
Provision of Housing Purchase Certificates Financed under 2005
Armenia State Budget Expenditure Program for Housing project in
Gyumri and Stepanavan

Development of a Sustainable Market for Housing Finance in Armenia:

feasibility study and project formation-phase 2
Awareness Building for Improved Urban Environment

Armenia
Armenia
Armenia,
Turkey
Armenia

Armenia
Armenia
Armenia

Armenia

Armenia

Armenia,
Turkey
Armenia

Armenia

Georgia

Armenia,

Armenia

Armenia,

Armenia

Armenia

Armenia

Noyemberyan, Alaverdi
Armenia
Yerevan, Istanbul

Khachik, Nshavan
Yerevan

Yerevan, Gyumri, Vanadzor
Yerevan, Gyurmi

Goris

Sevan, Vardenis, Martuni, Chambarak, Talin, Aparan, Goris,

Sisian, Kapan

Yerevan, Vanadzor, Istanbul

ljevan, Dilijan, Vanadzor, Gyumri, Akhuryan, Gugark

Goris

Kutaisi

Vanadzor

Goris

Gyumri

Gyumri, Stepanavan, Yerevan

Yerevan

Gyumri

US Embassy in Yerevan
Habitat for Humanity
British Embassy in Yerevan

Habitat for Humanity

Counterpart International
KFW
US Embassy in Yerevan

SDC, Armenia

EU/European Commission
Delegation in Armenia

Eurasia Partnership Foundation
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° Trust Audit CISC Tel:  +374(10) 512021
W TrUSf Aud't 9 Alck Munukyan Street Fax: +374(10) 512220
0070 Yerevan Emadl: info@trastandit am

Republic of .Aunen'- www trustsudit,am
Independent auditors' report

To the management of
URBAN Foundation for Sustainable Development

We have audited the accompanying financial stutements of URBAN Foundation for Sustainable Development, which
comprise the statement of financial position as at 31 December 2012, and the statement of comprehensive income, the
statement of changes in equity and the statement of cash flows for the year then ended, and a summary of significant
accounting policies and other explanatory notes.

Management's Responsibility for the Financial Statements

Management of URBAN Foundation for Sustainsble Development is responsible for the preparation and fair
presentation of these financial statements in accordance with International Financial Reporting Standards. Our
responsibility is to express an opinion on these financial statements based on our audit. This responsibility includes:
designing, implementing and maintaining internal control relevant to the preparation and fair presentation of financial
statements that are free from material misstatements, whether due to fraud or error; selecting and applying appropriate
accounting policies; and making accounting estimutes that are reasonable in the circumstances,

Auditors’ Responsibility

Our responsibifity is to express un opinion on these financial statements based on our audit. We conducted our audit in
accordance with International Standards on Auditing. Those standards require that we comply with relovant ethical
requirements and plan and perform the audit to obtain reasonable assurance whether the financial statements are free of
material misstatement. An audit involves performing procedures (o obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or error. In making
those risk assessments, the auditor considers interal control relevant to the entity’s preparation and fair presentation of
the financial statements in order to design sudit procedures that are appropriste in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of the entity’s internal control. An sudit also includes evaluating
the appropriateness of accounting principles used and the reasonableness of sccounting estimates made by management,
as well as evaluating the overall preseatation of the financial statemnents.

We believe that the audit evidence we have obtained is sufficient und appropriste to provide a basis for our opinion.
Opinion
In our opinion the financial statements present fairly, in all material respects, the financial position URBAN Foundation

for Sustainable Development as at 31 December 2012, and of its financial performance and its cash flows for the year
then ended in accordance with International Financial Reporting Standards.

! Ao Auditor
ST A AmahitM

“Trust Audit™ CISC
Director Hayk Margaryan
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